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information asymmetry in firms with more concentrated ownership structure, higher institutional ownership, and 
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The present study aims to develop, establish, and empirically validate the intellectual capital scale in the banking 
sector in the context of emerging economies like India. It establishes the intellectual capital scale as a multi-
dimensional scale comprising human capital, relational capital, and structural capital. All the three dimensions are 
found to significantly contribute to the intellectual capital, among which relational capital contributed relatively 
more, followed by human capital and structural capital. 
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the services of their current service provider; those who have already switched,  did so without MNP.
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