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and Stock Returns in India
Ravinder Kumar Arora

A Study on the Determinants of Work-Life Balance of Women Employees
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S. Vijayakumar Bharathi and E. Padma Mala

Cross-border Acquisitions and Host Country Determinants:
Evidence from Indian Pharmaceutical Companies
Bhargavi Jayanthi, S.N.V. Sivakumar and Arunima Haldar

Research and Development Teams as a Perennial Source of Competitive
Advantage in the Innovation Adoption Process
Usha Lenka, Minisha Gupta and Debashish Kumar Sahoo

Cooperation as an Imperative Link in Upholding Sturdy Business Relations
Vipul Chalotra

Summarizing Factors of Customer Experience and Building a Structural Model
Using Total Interpretive Structural Modelling Technology
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Managing Your Boss

John J. Gabarro and John P. Kotter
Originally published in
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Get the Boss to Buy In

Susan J. Ashford and James Detert
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How Leaders Move Up
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Surviving Your New CEO

Kevin P. Coyne and Edward J. Coyne, Sr.
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May 2007
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OnPoint August 2016-January 2017

Culled by the editors of Harvard Business Review from the magazine's

rich archives, these articles are written by some of the world’s leading

management scholars and practitioners. They are accompanied by
“Article at a Glance” summaries, plus suggestions for further reading.

VOICES

MANAGING THE BASICS
16 Setting the Record Straight

on Managing Your Boss
Amy Gallo

18 Figure Out Your Manager’s
Communication Style
Harvard Business Review Staff

19 The Right Way to Bring
a Problem to Your Boss
Amy Gallo

21 Managing Up
Without Sucking Up
Whitney Johnson

22 Get to Know Your Boss’s Boss
Priscilla Claman

10 Harvard Business Review South Asia OnPoint | August 2016-January 2017 | hbrsasia.org

MANAGING DIFFERENCES

24 When Your Boss
Is Younger Than You
Rebecca Knight

26 When Your Boss
Is Too Nice
Amy Gallo

30 Dealing with
a Hands-Off Boss
Jean-Frangois Manzoni

31 Managing Three Types
of Bad Bosses
Vineet Nayar

34 Don’t Let Your Stressed-Out
Boss Stress You Out
Annie McKee

MANAGING CONFLICT

36 What to Do When Your Boss
Doesn’t Like You
Liane Davey

38 What to Do If Your Boss
Is a Control Freak
Karen Dillon

39 Advice for Dealing with
a Long-Winded Leader

Joe McCormack

40 When Fighting with Your Boss,
Protect Yourself First
Annie McKee

42 Two Ways to Regain
Your Boss’s Trust
David DeSteno

128 EXECUTIVE SUMMARIES
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Anti-Nuclearism in the Pacific
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8 Hidden Dangers: The Implications of
the Global Health Security Agenda

Laura Kaniji, Staff Writer
Global Notebook 12 )

-Ripple Effect of China’s Slowdown in Latin America

-Brazil's Forgotten Children: Homelessness in the Face of the Olympic Games
-Daraprim, Drugs, and Development: Why theFrans-Pacific Partnership is a Patently
Mixed Bag v

-Economic Relativism: Explaining the Proliferation of HIV/AIDS in Tanzagia; -

-Dying Preventable Deaths: The Importance of Immunization

-Walking a Tightrope: The US Role in Syria
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              Harvard International Review
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INTERNATIONAL

T Featured Topic:
Popular Culture as a Tool of International Diplomacy
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Motion Pictures and Television: America’s Diplomatic Envoy 22
\ % Christopher Dodd, CEO of the Motion Picture Association of America
Y 4

The Connectivity of Culture: Innovating in Cultural Diplomacy 28
Evan Ryan, Assistant Secretary of State for Educational and Cultural Affairs

Competition, Cooperation, and Cultural Entertainment:
&, The Olympics in International Relations 35
7 Alison Steinbach, Staff Writer

Illustrations and Influence:
Soft Diplomacy and Nation Branding through Popular Culture 40
Laura Kaniji, Staff Writer

Propaganda and Censorship: Adapting to the Modern Age 46
Veronica Ma, Staff Writer

The Struggle of the Veiled Woman:
“White Savior Complex” and Rising Islamophobia Create a Two-Fold Plight 56
Yusuf Jailani, Staff Writer \
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Interviews

Working Toward ASEAN Unity: An Interview with Surin Pitsuwan 60
Kate Yoon, Staff Writer
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Contents

Integrative Literature Reviews

Interventions for Women With Postpartum Depression Symptoms:
An Integrative Literature Review for Human Resource Development
Cyntianna C. Ledesma Ortega and Thomas G. Reio Jr.

Performance Measurement and Performance Indicators: A Literature
Review and a Proposed Model for Practical Adoption
Sequoia Star, Darlene Russ-Eft, Marc T. Braverman, and Roger Levine

Theory and Conceptual Articles

Complexity and Organizational Communication: A Quest for
Common Ground

Petro Poutanen, Kalle Siira, and Pekka Aula

Deconstructing the Privilege and Power of Employee Engagement: Issues
of Inequality for Management and Human Resource Development
Brad Shuck, Joshua C. Collins, Tonette S. Rocco, and Raquel Diaz

Instructor’s Corner

An Evidence-Based Review of Creative Problem Solving Tools:
A Practitioner’s Resource

David Vernon, lan Hocking, and Tresoi C. Tyler

131

151

182

208

230
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Society & Management

Volume 5 Number 2 July 2016

Review

Contents

Articles

Commercialization of Traditional Crafts of South and South East Asia: A Conceptual
Model based on Review of Literature
Lakhimi Jogendranath Chutia and Mrinmoy K. Sarma

Determinants of Savings in Sukanya Samriddhi Account: Evidence from Tripura
Rajat Deb

Models of Corporate Social Responsibility: Comparison, Evolution and Convergence
Repaul Kanji and Rajat Agrawal

The Dynamics of Revenue Diversification and Efficiency of Banks in India
Sanjukta Sarkar

Are Stars Worth Following? Measuring the Target Price Predictive Ability of Star
Analysts in an Emerging Market
Samie Ahmed Sayed

Fostering Stakeholders Trust through CSR Reporting: An Analytical Focus
Priyanka Verma and Anupam Singh

A Comeparison of Corporate Governance Practices in State-owned Enterprises and
Their Private Sector Peers in India
S. Subramanian

Book Review
R.V. Lesikar, M.E. Flatley, K. Rentz, P. Lentz, and N. Pande, Business Communication:

Connecting in a Digital World
Reviewed by S. Deepa

107

120

141

156

173

186

200

217



India Quarterly

Volume 72 Number 2 June 2016 A Journal of International Affairs

Contents

Articles

Challenges of Democratic Consolidation in Africa: Implications for India’s
Investment Drive
Alex Mwamba Ng’oma

The Political and Economic Instability of Dilma Rousseff’'s Second Government
in Brazil: Between Impeachment and the Pragmatic Turn
Gisela Pereyra Doval and Esteban Actis

Bangladesh Liberation War of 1971: Narratives, Impacts and the Actors
Amit Ranjan

Countering Bioterrorism Threat to India: Employing Global Best Practices and
Technology as Force Multiplier

Sumeet Abrol

Asian Infrastructure Investment Bank: An Assessment
Rahul Mishra

Smart Cities: A Global Perspective
Parvez Hayat

Review Essay

Which Way India? The Bhagwati—Sen Debate and its Lessons
Shalendra D. Sharma

107

120
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146

163

177

192



Book Reviews

U.R. Rao. 2014.
Inside the ISRO: Narrating the Indian Space Odyssey
Reviewed by Shounak Set

Maidul Islam. 2015.
Limits of Islamism: Jamaat-e-Islami in Contemporary India and Bangladesh
Reviewed by Md. Mizanur Rahman

Shebonti Ray Dadwal and Uttam Kumar Sinha (Eds). 2015.
Non-Traditional Security Challenges in Asia: Abproaches and Responses.
Reviewed by Smita Tiwary

200

202

205
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and Social History Review

Volume LIIT Number 2 April-June 2016

CONTENTS

Smita GanpoTrRA/  What did Sundaria read?
Hindi books from Bareilly, c. 1870

TamiNna M. CHowpHURY/  Raids, annexation and plough:
Transformation through territorialisation in nineteenth-century
Chittagong Hill Tracts

N. CHANDRA BHaNU MurTHY/  Identity, autonomy and emancipation:
The agendas of the Adi-Andhra movement in South India, 1917-30

TavLor C. SHERMAN/ A Gandhian answer to the threat of communism?
Sarvodaya and postcolonial nationalism in India

Book Reviews

Faisal Devji, Muslim Zion: Pakistan as a Political Idea by Hilal Ahmed
Partha Chatterjee, Tapati Guha-Thakurta and Bodhisattva Kar eds,
New Cultural Histories of India: Materiality and Practices
by Prathama Banerjee
Igbal Singh Sevea, The Political Philosophy of Muhammad Igbal
by Faisal Devji
Steven Wilkinson, Army and Nation by Daniel Marston
Anne Feldhaus with Ramdas Atkar and Rajaram Zagade, eds. and trans.
Say to the Sun, “Don’t Rise,” and to the Moon, “Dont Set”:
Two Oral Narratives from the Countryside of Maharashtra
by Christian Lee Novetzke
Richard B. Allen, European Slave Trading in the Indian Ocean
by Tirthankar Roy
Filippo Osella and Caroline Osella, eds, Islamic Reform in South Asia
by Igbal Sevea
Utsa Ray, Culinary Culture in Colonial India: A Cosmopolitan Platter
and the Middle Class by Jayeeta Sharma
Upinder Singh and Parul Pandya Dhar, eds, Asian Encounters:
Exploring Connected Histories by Phillip B. Wagoner

159

183

225

249

271

274

277
281

283

285

287
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of Corporate
Volume 9 Issue | June 2016 Governance

Contents

Editor’s Corner

Foreign Investors and Corporate Governance—Quid Pro Quo
Shital Jhunjhunwala vii

Research Papers

Corporate Governance Determinants of Fll in Indian IT Firms
Vidya Sukumara Panicker, Sumit Mitra, Rudra Sensarma |

Corporate Governance and Foreign Investment in India
Mohammad Iftekhar Khan, Amit Banerji 19

Impact of Ownership Structure and Board Composition on Corporate
Performance in Indian Companies
Apu Manna, Tarak Nath Sahu, Arindam Gupta 44

Article

A Study of Small Shareholders’ Attitude towards
Small-shareholder Activism
Sunita Upendra Sharma 67

Case Study

Corporate Scam, Indictment and Reform: Louis Berger’s
Values-based Approach to Reform
Malla Praveen Bhasa 83
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Contents

Articles
Contentious (Socio-spatial) Relations: Tawaifs and
Congress House in Contemporary Bombay/Mumbai 191

Geeta Thatra

What is in a Name! Khwaja Sara, Hijra and Eunuchs in Pakistan 218
Shahnaz Khan

Globalisation and Third Way Theories: The Beleaguered Family

and the Marginalisation of Women 243
Taisha Abraham
Reading Rape Post Mathura 260

Monica Sakhrani

Mapping the Gendered Contexts of the ‘Glocal’ Nation:
A Critical Rereading of Alka Saraogi’s Kali-katha: Via Bypass 286
Bharti Arora

Research Notes

Involvement of Women in Natural Resource Collection
in Rural Jharkhand, India 306
Utpal Kumar De and Bhola Nath Ghosh

Women Living with HIV/AIDs in Manipur:
Relations with Family and Neighbourhood 324
N. Dayabati Devi



Book Reviews

Ipshita Chanda and Jayeeta Bagchi (Eds), Shaping the Discourse:
Women’s Writings in Bengali Periodicals 1865—1947 336
Reviewed by Chandrima Bhattacharya

K. P. Kannan, Interrogating Inclusive Growth:

Poverty and Inequality in India 339
Reviewed by Dimple Tresa Abraham
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Compiled by Madhu Shree and Akhlag Ahmed 343
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Examining the Continuance of Secure Behavior: A Longitudinal Field Study of
Mobile Device Authentication

Paul John Steinbart, Mark J. Keith, Jeffry Babb

Sustainability of Healthcare Information Exchanges: A Game-Theoretic Approach
Emre M. Demirezen, Subodha Kumar, Arun Sen

Does Product Market Competition Drive CVC Investment? Evidence from the U.S. IT Industry
Keongtae Kim, Anandasivam Gopal, Gerard Hoberg

Product Line Extension in Consumer Software Markets in the Presence of Free Alternatives
Aoron Baird, Chadwick J. Miller, T. S. Raghu, Rajiv K. Sinha

Framing Innovation Opportunities While Staying Committed to an Organizational
Epistemic Stance
Anne-Laure Fayard, Emmanouil Gkeredakis, Natalia Levina

Facilitating the Transformational: An Exploration of Control in Cyberinfrastructure
Projects and the Discovery of Field Control

Gregory D. Moody, Laurie J. Kirsch, Sandra A. Slaughter, Brian Kimball Dunn, Qin Weng

Characteristics and Economic Consequences of Jump Bids in Combinatorial Auctions
Pallab Sanyal

On the Ontological Quality and Logical Quality of Conceptual-Modeling Grammars:
The Need for a Dual Perspective

Roger Clarke, Andrew Burton-Jones, Ron Weber

Research Note: Leader Influence on Sustained Participation in Online Collaborative Work
Communities: A Simulation-Based Approach
Wonseok Oh, Jae Yun Moon, Jungpil Hahn, Taekyung Kim

Research Note: Are Online Labor Markets Spot Markets for Tasks? A Field Experiment on
the Behavioral Response to Wage Cuts

Daniel L. Chen, John J. Horton

Research Note: Content and Collaboration: An Affiliation Network Approach to
Information Quality in Online Peer Production Communities
Gerald C. Kane, Sam Ranshotham

Research Note: An Internet-Enabled Move to the Market in Logistics
Fengmei Gong, Barrie R. Nault, Mohammad S. Rahman

Research Note: Gamification of Technology-Mediated Training: Not All Competitions
Are the Same

Rodhika Santhanam, De Liu, Wei-Cheng Milton Shen
About Our Authors
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http:/pubsonline.informs.org/journal/inte

ARTICLES

E Improving the Maritime Transshipment Operations of the Noble Group
loannis Fragkos, Bert De Reyck
The authors develop a modeling framework and decision support system to facilitate the planning and management of Noble's transshipment operations.

ﬂ Transportation Planning and Scheduling for the 2014 Special Olympics USA Games
Andrew Johnson, Yao Zhao, Xin Xu

The authors design easy-to-understand bus routes and schedules to assist thousands of people with intellectual disabilities at the 2014 Special Olympics
USA Games.

ﬁ iUrnik: Timetabling for Primary Educational Institutions in Slovenia

Vid Ogris, Tomaz Kristan, Andrej Skraba, Marko Urh, Davorin Kofja¢

The authors develop iUrnik, an interactive and automated class-scheduling system, which generates near-optimal schedules using evolutionary
computation methods,

E;: A Decision Support System for Highway Construction: The Autostrada Pedemontana Lombarda

Mauro Dell’Amico, Guenther Fuellerer, Gerhard Hofinger, Manuel lori, Stefano Novellani

The authors present a decision support system (DSS) to optimize construction activities, including earth excavation, filling, hauling, recycling,
and dumping.

E_ Editorial: The 11th Rothkopf Rankings: 28 Years of Tracking Applied Research in Academia
Michael F. Gorman

A continuation and expansion of the original work of Michael H. Rothkopf and Ronald Fricker, the author presents the 11th ranking of universities
according to their contributions to the operations research practice literature.

BOOK REVIEWS
E Wenjing Shen, ed.

Inequality: What Can Be Done?
Anthony B. Atkinson

R for Marketing Research and Analytics
Chris Chapman and Elea McDonnell Feit

Articles in Advance, For information and to access Articles in Advance for Interfaces, visit http:/pubsonline.informs.org/journal/inte.
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Volume 2 Issue | May 2016 Creating Value

Contents

Editorial
Gautam Mahajan

Articles

Customer Value and the Organization

How CEOs Can Become More Customeric
Gautam Mahajan

From Brand to Customer
Ajit Rao

The Value of Values: The Amplified Role of Authenticity
in an Increasingly Transparent World
Alan Williams

Innovation and Creating Shared Value: The Highly Effective
Habits of Innovative Organizations
Denyse Drummond Dunn

The Impact of Customer Behaviour on the Business Organization
in the Multichannel Context (Retail)
Beatrice Grimonpont

Using Customer Value for Communities

Measuring Value Exchange in a Community: A Deeper Exploration
Spencer Imel

vii

31

40

56

70



Banking and Value

Relative Value and Customer Choice in Loan Decisions: An
Application of the Wallet Allocation Rule
Lerzan Aksoy, Timothy L. Keiningham, Alexander Buoye and Joan Ball 92

Co-creation of Socio-economic Values in Islamic Banking Service:
Case Study Research in Pakistan
Amna Javed, Youji Kohda and Hisashi Masuda 109

Innovation and Value Creation

New Fourth Generation of Innovation Management
Theory & Practice: Part 2
William L. Miller 124

Interview

Interview with Sadashiv Pandit, Executive Chairman of Fleetguard
Filters Private Ltd (A Cummins Group Company)
Gautam Mahajan 150

News

Value Creation News
Gautam Mahajan 152

List of Reviewers 153

Visit jcv.sagepub.com
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Volume 18 Number 2 June 2016 Health Management

Contents

Articles

Patients’ Perception of Service Quality of Health Care Services in India: A Comparative
Study on Urban and Rural Hospitals 205
Auditi Pramanik

Variability and Overcrowding Management: Ongoing Challenge for Spanish Hospital
Emergency Departments 218
Francisco Aguado-Correa, Manuel Herrera-Carranza and Nuria Padilla-Garrido

Relationship between Personality Traits and Blood Viscosity: A Study on Healthy Young Adults 231
Neeti Shukla

Lean Principles in an Operating Room Environment: An Action Research Study 239
Alvo Alexandre Matos, Anabela Carvalho Alves and Anabela Pereira Tereso

Association between Public Health Care Access and Financing of Health Infrastructure in India:
An Interstate Analysis 258
Somnath Chatterjee and Arindam Laha

Strengthening the Pharmaceutical Supply Chain Management with Information

Communication Technology Intervention: A Windfall to the Indian Rural Public

Healthcare System 274
Monica Balakrishnan Kokilam, Harish G. Joshi and Veena Ganesh Kamath

Are There Other Options?: Child and Adolescent Telepsychiatry Services for
Rural Population 290
Mirna Becevic, Timothy Green, Laine Young Walker, Lanis Hicks and Ellen R. Mutrux



Inequalities in the Distribution of Health Care Facilities: Evidence from Southwestern Iran
Seyyed Meysam Mousavi, Ali Nemati, Mohamad Ezati Asar, Mina Anjomshoa and
Mohammadkarim Bahadori

Expectant Mother’s Preferences for Services in Public Hospitals of Tamil Nadu, India
S. Rajasulochana, Eric Nyarko, Umakant Dash and V.R. Muraleedharan

Diabetic Care through Public-Private Partnership in Rural Set-up: A Case Study of
Primary Health Centre, Valam, Mehsana
Mayur Trivedi, Kumar Gaurav and Deepak Saxena

A Study to Ascertain the Adequacy of Observance of Standard Precautions in
Acute Medical and Surgical Wards of a Large Teaching Hospital
Anil Pandit and Meenal Kulkarni

Perceptions of Healthcare Service End Users: A Cross-cultural Comparison between
Spain and ltaly
Remedios Calero, Martina G. Gallarza, Giacomo del Chiappa and Ofelia Nerbon
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Would Private Sector be Inclined to Take up Initiatives to Address Water Crisis in India?
Purba H Rao, Sharad K Jain, and Alan Millin

India is increasingly becoming vulnerable to the impacts of water crisis due to the rising sea-level, floods and
droughts, water pollution, and the associated health hazards. The objective of the empirical research was to assess
the awareness levels of Indian private sector to the water related concerns and to evaluate if it would lead to
initiatives to address them. The study reveals that that there is significant awareness of the private sector and that it
could help in recycling and treatment of wastewater and in conservation initiatives through voluntary participation.

Relationship between Biopsychosocial Factors and Financial Risk Tolerance: An Empirical Study
M Kannadhasan, S Aramvalarthan, S K Mitra, and Vinay Goyal

Accurate assessment of financial risk tolerance (FRT) is critical for an investor. This study identifies the factors
that are related to risk tolerance from outside the financial services domain, most specifically the biopsychosocial
factors. All the three biopsychosocial factors considered - self-esteem, personality type, and sensation-seeking —
are found to be positively related to FRT. The study suggests that consideration of these three factors along with
the demographic factors would improve asset allocation decisions.

Volatility Dynamics in Oil and Oilseeds Spot and Futures Market in India
Meenakshi Malhotra and Dinesh Kumar Sharma

This study investigates the volatility dynamics in spot and futures markets of select oil & oilseeds commodities.
The authors observe that though there is bidirectional volatility spillover, the volatility of spot market has greater
impact on the volatility of futures market, indicating that informational efficiency of oilseeds spot market is
stronger than that of futures market. The analysis provides evidence of destabilizing impact of futures trading on
the volatility of physical market prices in three out of four commodities analysed.

Consumer Response to Brand Placement in Movies: Investigating the Brand-Event Fit
Komal Nagar

The purpose of the study is to examine the extent to which brand-event fit would succeed in generating positive
consumer responses in terms of positive brand attitude and intention to purchase the placed brand. It also
explores the effect of brand placements in terms of the context of the entertainment industry. Results reveal that
brands placed in a national event will create more positive brand evaluations than the international events.
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Colloquium

Competition Law in India: Perspectives
Manas Kumar Chaudhuri, Payal Malik, Ram Tamara, Avaantika Kakkar, Chirantan Chatterjee, Shamim Mondal,
D Daniel Sokol and Viswanath Pingali (Coordinator)

This colloquium puts together articles that deal with different facets of the Competition Law enacted in 2002 - its
evolution from the MRTP Act of 1969, the current goals, how economics plays a role in evaluation of cases, its
applicability across international boundaries, its relationship with intellectual property regime, and compliance
programmes that need to be in place in order to comply with this law.

Book Review

Corporate Champions: Excellent Companies of India
Poornima Sreeraghavan
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